DETAILED CHARGES
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CURRENT CHARGES

Monthly Service -~ FEB 28 thru MAR 27
Local Service

L N

...... vee e 13.79
1 NON-PUB DIRECTORY SVC 1.45
1 CALL WAITINGH 2.50
1 TOUCH-TONE SERVICE .73
1 LINE CHARGE/S-- i, Lo = N
ITiTnois Beli Line-Backer (TM) ..... s PR £
Sy e CR BT OB § . o I I T e e et et anee e e oD, 34
Total Monthly Service ....... e e ettt e 18.85
Lecal Usage Services - JAN 28 thru FEB 27
Summary: No Discount 10% Discount 40% Discount
9am~1Tam Bam-Yam Ipm~Bam &
2pm=8pm C1lam-Zpm Sat~Sun-
8pm-%pm Hotliday
Billed Mins. Calis Mins. Catils Mins. Calts
Un1timed D 92 21 55 7.48
Over 8 Mi 179 37 111 8 291 29 13.87
Over 15 Mij 312 35 67 12 5 g 16,57
Over 40 Mj 0 9 D 0 0 0 .00
Volume Discount Saved You $4.67
Total Local Usage Services ........cuovunemrnennnnnnnn. . 33.25
Other Charges and Credits
No. Qiy. Description
1 16 Intrastate Information Calt/s 4.80
. 2 1 Catl/s to Name and Address Service .35
N \‘! E E Total Other Charges and Credits ...........0cnueennneennn, .15
b VE- Itemized Calls
Mo 5 I No. Dat ime _Place Cal e __Min
=2 Q "3(\ ot 1 1-31 1027A TINLEYPARK IL 708 614 0032 ON 4
Mo ¢l FROM JOLIET IL 815 744 3890 1.33
I B Subtotal 1.33
A 976 TELEPROGRAMS (SM) CALLS
= ":ﬁ)i a 2 1 WEATHER 312 876 1212 .50
S%k}i Sé 3! Subtotal .50
po, . Total Ttemized Calls .......... .o, 1.83
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Please include your 14-digit
account aumber on your check

and/or any correspondence "
AGIHE

A mainnim
AMERITECH

P.C. Box 4520

Carol Stream, IlL  60197-4520

Account Number
708 614-0032 5171

i SEP 28, 1996

II"II”IIIIIll"IIIIIHIIIIIIIIII"l"lIIIHI"IIII“IIII'III 10250
22197 AV 1 B 102A 19426 *5DGT

CHRISTEL VAN DYKE

18206 BETH AV

TINLEY PARK, IL. 60477-4160

AMOUNT AMOUNT
IF PAID AFTER i PAID ON OR BEFCRE

ocT 28, 1996... 103.61 OCT 28, 1996... 102.50

PAST DUE CHARGES - $58.34 - PLEASE PAY IMMEDIATELY

4+ Detach and mail lop section with your check payable to Ameritech. Write account number on check. - g
PLEASE ALLOW FIVE DAYS WHEN PAYING BY MAIL OR AT AN AUTHORIZED AGENCY.
Mail paymenis to: Ameritech, P.O. Box 4520, Carol Stream, IL  80197-4520
708 614-0032 5171

CONSUMER SERVICES

BILLING SUMMARY SEP 28, 1996-
Previous Payments Adjusiments | Past Due Lurrent Total
Bill Thank You | Amount Charges Amount Due,

147.46 8858 - | 0.54CR 58.34* 10250
* Please Pay Im

SUMMARY OF CURRENT CHARGES

AMERITECH

For Detaiied Charges - See Page 2

Monthly Service ......... . Vresn e . 21.47
Local Calls ... ceieeiiennnnn it aaedesa ety 16.38
information Charges ............. Gt ru e ceam e 2.40
Local and State Additional Charges .......co0us wess s .78
Taxes (Fed 1.12 (11 2.0 )} i ceen 3.13
TOTAL CURRENT CHARGES 44.1¢€

eritech  Introducing new phones from Ameritech!
Call 1-800-276-8638 for more information.
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DETAILED CHARGES Page 2
To comtact your Ameritech Service Rep. call 1 800 244-4444 Ao
Monday through Saturday, 7:00 AM - 7:00 PM. ~708 614-0032 517 1
Nationwide, call 1 800 451-2761 _

To request bill balance, payment arrangements, or duplicate  SEP 28, 1996

bill copy, call cur Automated Billing Service on1 800 873-5501.

IMPORTANT INFORMATION

To enter the Ameritech Take Off For Life Sweepstakes, cail
1-800-709-LINK (1-800-709-5465). N¢ purchase necessary. Grand Prize:
One person will win 100 round-trip coach tickets on any United Airiines
operated flight* in the world to be used within 26 years. Grand prize
value $35,250 to maximum $250,000. Ends 11:59 pm 10/31/96. Open to
residents of IL, IN, MI, OH and Wi 18 or oider. For full rules send a
self-addressed stamped envelope before 10/31/96 to Ameritech Rules,
P.O, Box 8419, Dept. AM, Prospect Hts., IL 60070. Void where
prohibited.

* These are flights operated by United Airlines, Shuttle by United and
United Express. '

NEW 773 AREA CODE IN CHICAGO!
Beginning October 12, 1996, the city of Chicago will have

two area codes: 312 and 773.
Simply dial the 7-digit teiephone number when calling within the sanme
area code. When calling from the 773 area code to any other area code,
diel 1 + area code + the 7-digit telephone numbar. When placing a call
from ocutside the new 773 area to someone in the new 773 area, dial 1 +
772 + the 7-digit telephone number. To help you get used to the new
area code, Ameritech is providing a three month adjustment period which
will enable calis from outside the 773 area code to be compieted by
dialing either the 773 or 312 area code untii January 11, 1987. |If you
have any questions or want to find out how your number is affected by
this change, please call our automated area code hotline at
1-800-378-2222,

More calls are received on Monday than any other day. In order to
serve you better, please call our Service Centers between Tuesday and
Saturday. Thank you for helping us serve you better.
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DETAILED CHARGES Page 3
To contact your Ameritech Setvice Rep. call 1 800 244-4444 — moman S
Monday through Saturday, 7:00 AM - 7:00 PM. 708614-0032517 1 .
Nationwide, call 1 800 451-2761

To request bill balance, payment arrangements, or duplicate SEP 28, 1996

bill copy, call our Automaied Billing Service on 1 800 873-5501,

IMPORTANT INFORMATION - CONTINUED

Save 12% On Local Calls Greater than 15 Miles from Home!
Ameritech residential customers will now enjoy new volume discounts on
local toll calls {local calls over-15 miles): Starting September 20,
1996, save 12% when you make over $12 in local toll calls in a given
monthly bill period! Best of atl these savings are automatic. There's
ne signing up and no monthly fee or minimum to meet. It's that easy.

In addition, you'll continue to enjoy the same great volume discounts
you've been enjoying on all your other local calls too. Individual
impact will vary depending on customer usage. {f you have any questions
contact your Ameritech service representative.

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Description Adjustments- Payments
1 B8-28 invoice Billing Adj-AT&T 1.02CR
2 9-06 Payment 88.58
3 9-30 Late Payment Charge .48 :
Totals 0.54CR \ 88.658
CURRENT CHARGES - &,ESFv
i Wy
Monthly Service - Sep 28 thru Oct 27 - ) [\
Call Waiting «oueeerenn.. /2;«

/~~Autemat4e~aa44bagg..... T
CUSTOM Cal1iNg DiSC-2 FOATUTES Surss v sssfvsnssnnnsen
x*Nnanub++shedweefvweemvm**&ééw;;;},...................
Line Charge .....v-ccevversnnrsvsssascsarssanrsanrananss
Premises Wire Maintenance Plans .......ccceoevesoenanns
Mandatory Charge per FCC Order ........ceveuvvvvavenan

Total Monthly s.rv'ce chafg’s " e F % BE SRR

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE MK B
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DETAILED CHARGES Page 4
To comact your Ameritech Service Rep. call 1 800 244.4444 . — o
Monday through Saturday, 7:00 AM - 7:00 PM, " 708 514-0032 5171
Nationwide, call 1 800 451-2761 :

To request bill balance, payment arrangements, or duplicate - SEP 28,1996

bill copy, call our Automated Billing Service on 1 800 873-5501.

Local Calls
Measured Service
Local Area Calls ..virvasncasnnearnrnsnaarsnasnnsaa 8.30

93 Cali(s) during Peak Hate Period totalang
269 Minute(s)

30 Cali{s) during 10% Discount Period totaling
135 Minute(s)

66 Call(s) during 40% Discount Period totaling
389 Minute(s)

Calls Over 8 Mile$ ...cvcsvsasncrrsracrroanss vearaa 6.52
26 Cali(s) during Peak Rate Period totallng
93 Minute(s)

6 Call(s) during 10% Discount Period totaling
30 Mmute{s; :

24 Call(s) during %40% Discount Perlod total ing
182 Minute(s)

Calls Over 15 Mil@S ..uvvvuncrucrncnasnonnsassanans 2.98
17 Call{(s) during Peak Rate Period totalung
40 Minute(s)
2 Call(s) during 10% Discount Period totaling
8 Minute(s)
4 Call(s) during 40% Discount Period totaling
8 Minute(s)

Peak Period is: Sam-11am, 2pm-8pm, Mon thru Fri
10% Discount Period is: Bam-9am, 1tam-2pm
8pm-9pm - Mon thru Fri
40% Discount Period is: 9pm-8am - Mon thru Fri and
All Day Sat, Sun, Holidays

268 Total Cail(s} --- Averaging $0.061 per call

Volume Discount Savings ....c.cvucervansrsnnscannrans 1.42CR
Total Measured 58rviCe ....everaersescscansnns snaran 16.38
16.38

TOtal Local calis LA N R RN A RN NN RN NERENEEN NN NN

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE




eritech L
DETAILED CHARGES Page 5

To contacl your Ameritech Service Rep. call 1 800 244-4444
Monday through Saturday, 7:00 AM - 7:00 PM. 708 614-0032 517 1
Nationwide, call 1 800 451-2761
To request bili balance, payment asrangements, or duplicate SEP 28, 1996
bill copy, call cur Automated Billing Service on 1 800 873-5501,

Information Charges
6 Call(s) placed to 1+411
2 Catl{s) placed to 1+5585-1212
8 Cali(s) bilied at $.30 each ......cervncvnnenn 2.40

Locai and State Additional Charges
9-1-1 Emergency System
Billed for Local Government .......... rerreen sevana .75
State Additional Charges ......eceuuuas Chesrsaesunans .03

Total Local and State Additional Charges .......ccceunens .78
Taxes

Federal at 3% ....c-vvcennn carr e cerae e 1.12
F1Hinois 8t 5% +.vivivncetnasnonnsrassnsnnsna cuieene s 2.01

TOTAL AMERITECH CURRENT CHARGES : 44.16

LA

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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DETAILED CHARGES Page 2
To contact your Ameritech Service Rep. call 1 800 244-444 e
Monday through Saturday, 7:00 AM - 7:00 PM. . 708614-0032 517 1
Nationwide, call 1 800 451-2761

To request bill balance, payment arrangements, or duplicate OCT 28, 1996

bill copy, calt our Automated Billing Service on 1 800 873-5501.

bt %@W

IMPORTANT INFORMATION =

More calls are received on Monday than any other day. In order to
serve you better, please call our Service Centers between Tuesday nd

Saturday. Thank you for helping us serve you better. Ciﬂzé}{7

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Description Ad justments Payments
1 10-28 Late Payment Charge 1.1
Totails 1.11 . 0.00
CURRENT CHARGES
Monthly Service - Oct 28 thru Nov 27
Call Waiting ...uieeveusrrrnnnsanssasesrsasastsnannnnnes 2.50
Automatic Callback .....vcieiirinricecnrnarnnnensnnnes 2.50
Custom Calling Disc-2 Features .......icevevccnrnnanea .50CR
Non-Published Service ......cc.cimcencarnncanssanasens 1.40
Line Charge ..........viieivrsarssrnrnsnsasreasnsoarnnrs 2.08
Premises Wire Maintenance Plans ......c:tevveisvsnvnanes 2.99
Mandatory Charge per FCC Order .........veventenarsnas /{);,50“\

Total Monthly Service Charges ........vccvevvseans rasnens "21.47

Local Calls
Measured Service
Local Arega Calls ....uocuivnssensnassasessiannsanas B8.96
124 Call(s) during Peak nate Period totaling
385 Minute(s)
18 Call{s) during 10% Discount Period totailing
28 Minute(s)
58 Cali(s) during 40% Discount Period totaling
- 473 Minute(s)

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE




DETAILED CHARGES Page 3
To contact your Ameritech Service Rep. call 1 800 244-4444 —
Monday through Saturday, 7:00 AM - 7:00 PM. -7 708 614-0032 517 1
Nationwide, call 1 800 451-2761

To request bill balance, payment arrangements, or duplicate - QCT 28, 1996

bill copy, call cur Automaited Bitfing Service on 1 800 873-5501.

Local Calls - continued _
' Calls Over B Miles .....ccovecvnnnananen ceremraanaa, © 10.50
33 Call(s) during Peak Rate Period totaling
81 Minute(s)
5 Call{s) during 10% Duscount Peruod total:ng
.71 Minute(s) '
49 Call(s) during 40% Discount Period totaling
376 Minute(s)

.Calls Over 15 MilB8 .......cevevucncenoansnsmnneras 4.25
25 Catl(s) during Peak Rate Period totalnng
73 Minute(s)
3 Call{s) during 10% Discount Period totaling
4 Minute(s)
C Calii{s) during 40% Tiscount Period totaling
0 Minute(s)

Peak Periocd is: 9am-1tam, 2pm-8pm, Mon thru Fri
10% Discount Period is: Bam-%am, 11am-2pm
8pm-8pm - Mon thru Fri
40% Discount Period is: 9pm-8am - Mon thru Fri and
All Day Sat, Sun, Holidays

312 Total Call(s) --- Averaging $0.088 per cali

Volume Discount Savings ......ciicccvevvnarasannanas 2.35CR
Total Measured SOrvice ....c.vevecsucnrccncnnsrsnenenns 21.36
Total Loc.l c.'l‘ 8 AL VPP SEDPF R AR PN NIRRT SRS S F N RN B AR 21-36

Information Charges
4 Cali{s) placed to 1+411

4 Cali(s) billed at $.30 each ........c.ccucuna.s 1.20

Long Distance .- e TN
No. Date—Time ~Place Called Number Code___ Min Amount
1 10{17 -753FP VERIFY BSY 708 361- 0757 e 2.00
Total Long Distance cﬁi?}"&";""ffi........ saesscmsmraeunnenn 2.00

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE

fimm - .
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DETAILED CHARGES Page

To contact your Ameritech Service Rep. call 1 800 244-4444 o
Monday through Saturday, 7:00 AM - 7:00 PM. 708 614-0032 517 1
Nationwide, call 1 800 451-2761

To request bill balance, payment arangements, or duplicate OCT 28, 1996

bill copy, call our Automated Billing Service on 1 800 873-5501.

MW“ @wO/W Iy

IMPORTANT INFORMATION I//Gﬂ

More calis are received on Monday than any other day. In order to
serve you better, please cail our Service Centers between Tuesday nd

Saturday. Thank you for helping us serve you better. £A£Zé}{7

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Description Ad justments Payment
1 10-28 Late Payment Charge 1.11
Totals 1.11 0.0
CURRENT CHARGES
Monthly Service - Oct 28 thru Nov 27
Call WaitinNg vvovevicererornrenrarenararonsnssnsnasasas '2.50
Automatic Callback ....c.iviciitnriancrassacnscansaasna 2.50
Custom Calling Disc-2 Features ......oorsaneans vesnsus . 50C
Non-Published Service ........civeveectannccncinenanas 1.40
Line Charge .......c . -cvunarrssntssacnsnsvares resweas 8.08
Premises Wire Maintenance PIaINS ....:ivereeennnscanorss 2.98
Mandatory Charge per FCC Order .......cevecrcennnnnsns 3.50

Total Monthly Service Charges ........ <_21/47

Local Calls
Measured Service
Local Area Calis .....icuceesnurencunssnsansanennsna 8.66
124 Call(s) during Peak Rate Feriod totaling
385 Minute(s)
15 Call(s) during 10% Discount Period totaling
28 Minute(s)
58 Call(s) during 40% Discount Period totaling
473 Minute(s)

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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DETAILED CHARGES Page 5

ACIS
For questicns regarding AT&T charges, call 1 800 222-0300. 708 614-0032 517 1
For 900 billing questions, call 1 800 642-2708.

OCT 28,1996

IMPORTANT INFORMATION
This portion of your bill is provided as a service to AT&T. There is no
connection between Ameritech and AT&T. You may choose another company
for your long distance telephone calis while still receiving your locai

telephone service from Ameritech.

CURRENT CHARGES

AT&T Invoice Charges For Perlied Ending OCT 21, 1996

AT&T's Price Protection Plan is for those customers
currently eligible for Lifeline assistance programs or who
have received Link-Up America aid when initially receiving
local tetlephone service. To enroll in this plan, call
1-800-853-7770, ext. 16588.

AT&T's StayClose(sm} Plan offers you 20 minutes of
state-to-state direct dialed calls for a $3 monthly fee.
The $3 monthly fee appilies whether or not you make any
state-to-state calls in the month. To enroll in this
plan, cali 1-800-895-7770, ext 16589.

Long Distance

No. Date Time Place Called Number Code Min Amount
1 8-25 905P EDMOND OK 405 348B-0455 E 15 2.70
2 9-07 9S04P EDMOND OK 405 348-0455 N 10 1.50
3 9-13 1040A EDMOND 0K 405 348-0455 EL____JJd____,-———aa-ﬂa,———
4 ©-24 BO6FP NEWORLEANS LA 504 571-5290 E 2 .36
5 10-15 1010A SAN FRAN CA 415 544-7828 D 4 1.12
6 10-15 1014A SAN FRAN CA 415 544-7828 D 2 IS - e —
Total itemized Calls ......civvverinnenainnnas N 9.32
Total Long Distance Charges ...... tecarastrmsmsasarenunurn 9.32

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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DETAILED CHARGES Page 6"
ACIS
For questions regarding AT&T charges, call 1 800 222-0300. 708 614-0032 517.1 -
For 900 billing questions, call 1 800 642-2708.
OCT 28, 1996

Taxes

1 Federal TaX @ 3%..cuverrrevnssasnnsnstrroncsnsnansnsn .28

2 State and LoCal ......covecnnsessseeresonrasoasnsens A7
Total ATAT Invoice Charges ....ccservacsssonsanusccsnsnnss 10.07
TOTAL AT&T CURRENY CHARGES 10.07

$

FOﬁ CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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DETAILED CHARGES Page
To contact your Ameritech Service Rep. call 1 800 244-4444 o
Monday through Saturday, 7:00 AM - 7:00 PM. 708 614-0032 517 1
Nationwide, call 1 800 451-2761
To requesl bill balance, payment arrangements, or duplicate OCT 28, 1996
bill copy, call our Automated Billing Service on 1 800 873-5501.
Local and State Additional Charges
8-1-1 Emergency System P ‘
Billed for Local Government .......ccovienervmnanssnns .75
State Additional Charges .....-s-cciistessrnsarnonnass .04
Total Local and State Additional Charges .......cvavnusus .79
Taxes
Federal at 3% ......cvvvninvnnaes seersmenan 1.29

illincis at 5% .........

TOTAL AMERITECH CURRENT CHARGES

FOR CALLING CODES PLEASE SEE THE BACK CF THE FIRST PAGE
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_ DETAILED CHARGES Page  4*
For guestions regtding HOLD BILLING SERVICES chasges, ACiS
call 1 B0O 879-4653
IMPORTANT INFORMATION

This portion of your blii is provided as a service 10 the company
identified above. There is no connection between Amaritech and this
company.

CURRENT CHARGES

Miscellaneous Charges and Credits
This sectlon of the bl refiscts charges and/or
credits applied to your account.
No. bDate DescriEtion
ALL AMERICAN LEP E

For Services on 708 614-0032

1 02-02 MO SERV FEE ....icinnrrrvsannnscanatonne 2.89
Total for 708 B14-DD32 ... ... cecvvcearannssornanarns 2.89
Total for ALL AMERICAN TELEPHOME .......cciceneravancns 2.89

Total Miscelianeous Charges and Credits ......ccvencnneen 2.89

Long Distance

No. Date _Time Piace Caljed Number Code  MIn Amoutit
ALL AMERICAN TELEPHONE

1 1-14 208P M)LCHIGANCY 1IN 219 874-9617 o 9 2.52

2 1-17 915A 10 208~ 365- 12448 42

3 1-17 94 ENMETT ID 208 365-6611 N 1 e .21

4 1-17 112 208 365-8611 N 28 ? 6.07

5 1-20 1154A 972 307-5555 D 1 .28

6 1-20 1202F LI 381 D 3 -87

7 1-20 1205P LITCHFIELD IL 217 3248381 10 2 K .45

B 1-22 237P MICHIGANCY IN 219 874-9617 )] 1 .28

9 1-22 1030F MICHIGANCY IN 219 B74-9617 E 1 .25

10 1-29 1134A SPRINGFLD L 217 782-0420 4 3 -867

11 2-06 3577 tOMOND OK 405 348-0455 D 7 1.96

Total ALL AMER[GAN TELEPHONE Charges ........ Cenmeruaen 13.78

Total Long Distance Charges .....-c-cvvevsvuossncenannses 13.78

Taxes
Federal at 3% .......... Hasestereressenrs e e ranny 41
INlinois at 7% and
Infrastructure Maintenance Fee at 0.5% ........- ceaee 1.25
]
TOTAL HOLD BILLING SERVICES CURRENT CHARGES 18.33

FOR CALLING CODES PLEASE SEE THE BACK OF THE¥IRST PAGE
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DETAILED CHARGES
For uestlons reggrdmg HOLD BILLING SERVICES charges

call .. &

Page 4*
AGIS

IMPORTANT msonmmdu

This portion of your blll Is provided as a service to the company
identified above. There is no connectlon betweeit Ameritech and this
company.

CURRENT CHARGES /- ﬁﬂf o 7 7(/

Miscel laneous ‘Charges and Credits
This section of the bill reflects charges and/or
credits applied to your account.
No. Date Descrlgtlon
ALL AMERICAN TELEPHONE

For Services: on 708 614- 0032

1 02-02 MO SERV FEE ......... Ch b eerad ey, 2.89
Total £Or 708 614-0032 ...uuvrererinnerennnnnsenesnns 2.89
Total for ALL AMERICAN TELEPHONE Caneensrateann resaans 2.89
Total Miscellaneous Ghargos lnd Credits ..overcevecnuenas 2.89

No. Date T"Ine Place Called Number Gode’j’/ Amount
ALL AMERTCAN TELEPHONE o 1
1 1-14 208P MICHIGANCY IN 219 B74.96 D 9 2.52 P
2 1-17 9Y5A EMMETT N 2 .42 ‘
3 1-17 942A EMMETT N 1 21/
4 1-17 1126A EMMETT N 29 6.07 3‘
‘5  1-20 1154A CARROLLTON 072 D R .28 <
6. 1-20 1202P LITCHFIELD IL 217 324-6381 o 3 Y £
i 7T 1-20 1285° LITCHFIELD IL 217 324-6381 D 2 .45
.7 8B 1-22 237P MICHIGANCY IN 219 874-9617 D 1 .28
37 @ 1-22 1030P MICHIGANCY IN 219 874-9617 E 1 .25 .
10 1-28 1134A SPRINGFLD IL 217 762-0420 D 3 .67 _ﬁ ‘ /]
11 2-06 357P EDMOND OK 405 348-0455 D 7 1.96
“Total ALL AMERICAN TELEPHONE ChBrges .......e.o.ooeeenn.. 13.78 M'M. /
Total Long Distance Charges .......ccevceaveccsnnsascsces 13.78 % ,

o)

ﬁ&ﬂol
T
“.;?t'}?ral at 3;%0 ................................... 41 ML
! i t an
Infr’a‘gtfu:ture Malntenance_ Fee at 0.5% ...... .0, 1.25 F"A% é /{
S == - ] 0 A‘e

“FOTAL HOLD BILLING SERVICES CURNENT CHARGES | 18.33

i
I

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE N
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Ameritech
A2 > [ 708614-00325171 | | JuN 28,1998

DETAILED CHARGES

Page 3
See Page 2 for Customer Service Telephone Numbers AGIS
CURRENT CHARGES
Monthly Service - Jun 28 thru Jut 27
Ameritech CallPack 250 ............. ..t ineivanena - 20.00
VBIUE PlUS ..., evnistitnnntonnennraeneseraranananans 26.58
Non-FPublished ServiCe .......veivieneoreinscannincnans 1.35
Mandatory Charge per FCC Order ...........c.ciniennnnn 3.50
Total Monthly Service Charges .........c.ccevvensvvsrnncans 51.43
# lt {": H ;f_ L) "'5
Local Calls Jwy e vl
Amgr j{g;e,gn,c;_umsgﬁ;ﬁiﬂwwzj RPN \@'&, :
# 501 Call(s) ware placed this month FRUIVE V21 i
250 CATI{S) WeTe HTTowsy
251 Cali(s) billed at $.09 each ........... Ceee 22.59
Information GCharges
4 Call{s) placed to 1+555-1212
4 Cali{(s) billed at $.30 each ............. ... . 1.20
Other Charges and Credits
This section of the blil refiects charges or credits
resulting from recent account activity.
Menthly
No. Description _Gty. Charges
Services Changed on Jun 9, 1998
Charges for Services Added
{Monthily Charges are Prorated from
Jun 10, 1998 to your Billing Date, Jun 28, 1998)
1 Value PIUuS ... iivannnnans e 1 26.58 15.95
Credits for Services Removed
{Monthly Charges are Prorated from
Jun 10, 1998 to your Billing Date, Jun 28, 1998)
2 Line-Backer .......c.ciciiiniennnas O 2.99 1.79CR
B LINE ChArge ....viienmiannnnnnranes L 9.08 5.45CR
4 Caller ID Value Package ........... ) [P 14.25 8.55CA
Total Other Charges and Credits ....vccvcncnvcnnanannnnna .16

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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| 708614-00325171 | JUN 28,1998 """ |

DETAILED CHARGES Page - 2

To contact your Ameritech Service Rep., call 1 800 244-4444 ACIS -
To request bill balance, payment arrangements, or duplicate

bill copy, call our automated Billing Setvice on 1 800 873-5501

Repair inquiries, call 1 888 611-4466

IMPORTANT INFORMATION

REMINDER: FUNDING FOR ILLINGIS TELECOMMUNICATIONS ACCESS CORP.
Eight cents per tine of your monthly service charge provides
telecommunications programs for perscns who are deaf or hard-of -hearing,
and those who have voice disabilities. The programs are required by

state and federal lew, and are administered by the Illinois
Telecommunications Access Corp. oh behal!f of al! local telephone
companies In Illinois.

CALLER D USERS CAN SCREEN OUT UNWANTED CALLS WITH PRIVACY MANAGER
Ameritech will begin offering our new Privacy Manager with SalesScreener
to Caller ID users, on a phased-in basis, starting July 14, 1998. This
service protects your privacy by requiring callers to announce thelr
name onh calls marked "private”, "out-of-area” or "unevailable” on your
Caller ID display. You then c¢an chooseé to answer or ignore the call.
The SalesScreener feature lets you send a pre-recorded message to
telemarketers informing them that you do not buy from telemarketers and
legally requesting that your name be removed from their calling list.
With Privacy Manager, you can protect your privacy at home by keeping
telemarketers and unwanted calls from disturbing you. Privacy Manager
with SalesScreener is just $3.95 per month, plus the monthiy rate tor
Calier 1D with Name. Order before August 13, 1998 and recelive free
instal lation. To subscribe or for more information, call us at
1-B00-244-4444. Some restrictions apply. Not avallable in all areas.

YOU COULD PAY MORE WHEN DIALING 10-10321

Using sticker codes !ike 10-10321, customers select on a call by call
basis by dialing 1+0+five digit access codetarea code+phone nuaber to
use a carrier other than Ameritech. Before using sticker codes, read
the fine print. Some sticker codes add a menthiy service charge to your
bill or require that the call be at Jeast 20 minutes iong to get any
savings. With Ameritech, you pay as fittie as $.10 a call tor calis in
your loca! area no matter how long you talk. Call us at 1-800-244-4444
and we will! be glad to recommend a calling plan that works for you.

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Description Adjustments Payments
1 5H-29 Payment 81.24
2 6-30 Late Payment Charge -38CR

Totals 0.38CR 81.2d

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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Page 4
Nombers G
ts - continued :
llllllll A dFAERERFTAR R TEAR P !M?
'“. '.“ ct."t. sSveshdapusaeRann lem r

1 7-17 138PF ORLAND iL 708 349-6000 ES 1 1.05
Totai Calls Charged 10 708 614-D032 .....ccconivanass . 1.05
TOt.‘ Lm' T‘l, c.l‘ mr”’ AR RN RTNRERE R RN RERNRENENNENNS) . 1'“

tocal and State Additional Charges
8-1-1 Emergency System

Billed for LOCA) GOVETARONT .. .cccovrsvuns cessrerrasas T35
State Additional Charges ........ccceuvcsns venraan 07
Equel Access Recovery Charge ........ .10
State Infrastructure Maintenance Feo. ...........c.x .37
Mynicipal Infrastructure Malntenance Fee. .75
Total Local and State AGHItional CARTEES .vcueveeesrnaens 2.04
Taxes :
Fmr.-'.ta‘Illl"illl.'-.lul.l;lt'l llllllllllllll 2-2‘
Himois st 7% ..... ewrrrnrsen 5.24
TOTAL ANERITECH CURRENT CHARGES .33

FOR CALLING CODES PLEASE T yurE === =
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. 4 Detach and mail top section with your check payable to Ameritech. Write account number on check.
PLEASE ALLOW FIVE DAYS WHEN PAYING BY MAIL OR AT AN AUTHORIZED AGENCY.

Mail payments to: Ameritech, P.C. Box 4520, Carol Stream, L. 60197-4520 .

i 708 614:0032. 517 1

CONSUMER SERVICES :

BILLING SUMMARY | AUG28, 1998
Previous | Payments Adjustments | Balance Total
il : Thank You o TR I Amoumt Due
152145 | 22083 000, . | 68.38CR 889

CHRISTEL VAN DYKE 18206 66TH AV‘

SUMMARY OF CURRENT CHARGES

AMER I TECH

For Detailed Charges - See Page 2

Monthly Service .......... N .-

Local Calls ...evirniaanns cre e e

information Charges ...... Ceaeitreanaas PR

Locai and State Additional Charges ...........

Taxes (Fed 2.06 (14 4.80

TOTAL CURRENT CHARGES

eritech




4+ Detach and mail top section with your check payable to Ameritech. Write account numbet on check. 1
: PLEASE ALLOW FIVE DAYS WHEN PAYING BY MAIL OR AT AN AUTHORIZED AGENCY.
Mail payments to: Ameritech, P.O. Box 4520, Caro! Stream, IL  60157-4520

CONSUMER SERVICES
BILLING SUMMARY [ ocT 28, 1998

| 7086140032 5171

Previous Payments Adjustments Current Total
Bilt , Charges Agoupt Due
92.79 | 0.00 127 78.26 172092
. @ Pay immediately /

SUMMARY OF CURRENT CHARGES

AMERITECH

For Detailed Charges - See Page 2

Monthly Service ....... C et e a e eatisaa e Creaaas 46.72
Local Calls u.iiiurieiiaeanannreeanssssscannsorssastonanans 12.87
Information Charges .......... Ceerraaseataenaes N 2.85
Other Charges and Credits ...... e el e s sttt 2.49CR
Local and State Additiconal Charges ......c.veivennanns pes 1.83
Taxes (fFed 1.63 (Ui - 4.21 ) tii i e . 5.84
AMERITECH CURRENT CHARGES R T R T IR 67.72
MC) TELECOMMUNICATIONS |

For Detailed Charges - See Page 5 _

Long Distance ......ccvsmrvsranesanna feesaria s . 9.45
Local and State Additiconal Charges ......cvvavivan. caans .15
Taxes (Fed W28 (N1 L 2 S .94
MCI1 TELECOMMUNICATIONS CURRENT CHARGES ......c:ivivurmuuns 10.54
TOTAL CURRENT CHARGES 78.26

eritech
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eritech

" 708 614-0032 517,

DETAILED CHARGES f m ef

To contact your Ameritech Service Rep., call 1-880-244-4
To request bill balance, paymet arrangemerrts or dyplica
bill copy, call our automated Billing Service on 1-800
Repair Inquiries, call 1-888-611-4466

IMPORTANT INFORMATION
Our records show that you have selected AMERITEGH as youf. > gnx epgIady BT e
presubscribed carrier for all of your IntralATA. lohg. dlstlnggj BOSVARP s oesl 2irtT
Our records show that you have selected AT&T. as.yo t_eggggcf_‘_ : T

carrier for all of your InterLATA long distance servlce

_ TeBuove sotM eV iN ebigfy T
SETTLEMENT REMINDER |
As a current LINE-BACKER/Wire Maintenance {IWMS) supgf;gbggg ‘»,m -i,g : ‘_
ciass member, you may use Automatic Callback, 3-Way 1+Hng, o -
Repeat Dialing once free during the "Monthly Service” cytle Iisted
below In "Current Charges”. if you do, & $.75 inside Wire_ﬂaintef _
nance Svc Pay Per Use Gredit will be on your next uTerrT™ ey
doesn't apply to any service you block or subscuhcﬂto QQQ{Mm 'uw T

”nii J'Hm& 83’85’5
goesoh 18ups
%x)?ﬂi erass

DETAIL OF PAYMENTS AND ADJUSTMENTS .

No. Date Description
1 12-30 Lete Payment charge

j Ensﬁr

CURRENT CHARGES s

Monthly Service - Dec 28 thru Jan 27 i
Ameritech CallPack 250 .......:ccnuus cusssransrasans T
Call Waiting .....cevvnvues srerssErEsaeanns vessiannase”
Caller ldentification ..... Lerasmrarnrararusy Pheer e
Caller ID Discount ........v:. cererareasasenannsrun “en
Non-FPublished Service ........ P, e
Line Charge .......s: siesenmsasasananunans vesrasaaa
Ameritech Cail control .................... eaeea reaes
Caliing Name DIsSplay ........couuuus Cieisiaiein ey
Premises Wire Maintenance Plans .....c.c..veevncennss -
Federal Access Charge ..........cx:- Pevesecsasesannnnsn

Total Monthly Service Charges .....c.civievennsananansnas 54.67

tocal Calls
Ameritech CaliPack 250
253 Call{s) were placed this month
250 Ccali{s) were allowed
3 Cali{s) bllled at $.09 each ........ eeeaea .27

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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= ' Page 3
Nuubas o ACIS
585-1212 :
‘at $.55 08Ch ...... . iiiianinn .88
Other Gharges and Credita
This jsect o bl ects charges ofr credits
_rosulgﬂng ?oi*%%%ﬂ*t,nccouﬂt ctivlty
14 sidovnreuteo svcsutle-nt Cerrrecans .42CR
Total gtnor cl-rgc;': %&;?’gﬂ? -42¢R
i ., ‘beyil sloys
é Lo Ak B iw
7] o S FE :
Local -nd ‘State m!ﬂﬁﬁil clnrgu’f
: 9-? 1 Emergency System
Bi Fioo -L0r-Lochl-BOVOrAMBAL . iuviverereinearnsennnann .75
-State Additiona) Charges .........coreanveranes = 0B
Equal Access Recovery Charge ........cc.vievnracavcans © .20
State: infrastructure Maintenance FBe. ............... .28
Ilunlc!_ ol I%Ifrastructun Ilalntenance Fee. ....... .56
Tottl b onl_and " 1.02
. _
Tuu .
Federal at a% 1.58

llllnois at i TP R L R T T T T T I 3.90

TOTAL mitooll Local Service CURRENT CHARGES 62.46

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE "
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t - 77080L14000325174236000100320000000888000000995L0000010092

Please include your 14-digit
account number on your check
andi/or any correspoudencgms

il"llllll||Il|"||l||'|l|ll|lIl'lllllIlIIlllllIIlll
AMERITECH

P.0. BOX 4520

CAROL STREAM, IL  60197-4520

Account Number
708 614-0032 5171

[ NOV 28, 1998

!I"ll"IlIIIII"IlI"llIIIlllllII"I“ll”lllllllllllll]lll" 8956
AY 01 017206 46096B 56 A™"5DGT

CHRISTEL VAN DYKE 88
18206 66TH AV
TINLEY PARK, IL 60477-4160
It PAID AFTER #Mp%?%u OR BEFORE
] .
DEC 23, 1998... 100.92 DEC 23, 1998.. 99.56
) { ‘Detach and mail top section with your check payable to Ameritech. Write accoum Hﬁrﬁi:ér_o?n_cﬁéék ___________ kS

PLEASE ALLOW FIVE DAYS WHEN PAYING BY MAIL OR AT AN AUTHORIZED AGENCY.

Mait payments to: Ameritech, P.O. Box 4520, Caral Stream, IL  60197-4520

/ CONSUMER SERVICES roeeTa-00sz o1
BILLING SUMMARY NOV 28, 1998
Previous Payments i Adjustments Balance Current Total
Bill Thank You Charges Amount Due
172.32 172.32 8.88CR 8.88CR 108.44 99.56
CHRISTEL VAN DYKE 18206 66TH AV TINLEY PARK, IL 60477-4160

SUMMARY OF CURRENT CHARGES

Ameritech Local Service
For Detailed Charges - See Page 3

Monthly Service ........... S h et e eas i sre st a bt e, 54 .67
Local Calis ....vnernnn Ciras e anaas Cerrer e cseeaas 18.76
information Charges ........civietantsarans eerra e vens 1.75
Other Charges and Credits ........ e rr s s e T e 14.64
Local Toll Calls .. ...t in et e minassasaasrararsarnnsa 1.05
Local and State Additional Charges .....ivrinnerccarnannns 2.34
Taxes (Fed 2.29 (111 6.40 ) ...... reaeaan - 8.69
Ameritech Local Service CURRENT CHARGES ..... tesaareans 101.90

P> ,a/,»q S0

‘9”’1"5 4AZV,
D"f% :?m




: : w | 708614-00325171 | | Novzs,1998 |

Page 2
To corncl your Ameritech Service Rep., call 1-800-244-4444 ACIS
To request bili balance, payment arrangements, or duplicate
bill copy, call our automaled Billing Service on 1-800-873-5501
Repair Ingquiries, call 1-888-611-4466

SUMMARY OF CURRENT CHARGES - continued

MCt Telecommunications
For Detailed Charges - See Page 6

LONE DiStaANCE ...ttt eresncaoroconnenenannnassannsnnsnanns 5.85
Local and State Additional Charges ............. e .10
Taxes (Fed .18 (111 A1 ) s .59
MGl Telecommunications GURRENT CHARGES .....cvrneeuns . 6.54
TOTAL CURRENT CHARGES 108.44

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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708 614-0032 5171 | NOV 28,1998 |

DETAILED CHARGES Pagets 9
See Page 2 for Customer Service Telephone Numbers Gl
IMPORTANT INFORMATION

Our records show that you have selected AMERITECH as your
presubscribed carrier for all of your IntralATA jong distance service.
Our records show that you have selected AT&T as your presubscribed

carrier for all of your InterLATA long distance service.

REMINDER ABOUT CLASS ACTION SETTLEMENT: If vou presentiy subscribe to
LINE-BACKER, you may use Automatic Callback, Repeat Dialing, or

3-Way Caliing once at ho charge during the MONTHLY SERVICE bill cycle
listed below under CURRENT CHARGES. If you use one of these services, a
$.75 credit will appear as "Inside Wire Maintenance Service Pay Per Use.
Credit” on your next bill. This offer does not apply to any Pay Per Use
service you already subscribe to on a monthly basis or have blocked.

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Description Ad justments Fayments
'_1'—1'1'-03_Paymen2t 94,06
2 11-24 payment ' 78.26
3 11-30 Monthly Service 8. BSCR

Totals —  ©.88CR 172.32

CURRENT CHARGES
Monthly Service - Nov 2B thru Dec 27
Ameritech CallPack 250 . .......vuiirvernaronssrannnses 20.00
Call Waiting .. vivenvennanciionennna ereeer it an e 2.50
Caller identification ....... ..ot vrirearennansnseas 6.00
Caller ID DIiSCOUNT .. ....vurireincinertonntnnarnannsns 1.00CR
Non-Published Service ......- o viivininnnrcanrtriasnsonens 1.35
Ling Gharge ......coecueiieurisnranessnnsssssssaanarens = 9.0B~
Ameritech Call CONtrol .. ... ...t innnansnnarnansns 7.95~
Calling Name Display .........itiinivsnvossansasennnns 1.50
Premises Wire Maintenance Plans ........coevuisenennass 3.7~
Mandatory Charge per FCC Order ............. Caaeamaaans 3.50
Total Monthly Service Charges ....cc..uuevesseranncessans 54.67
Local Calls i —
Call Trace
. Call Trace activation(s} -
y Tbi-Hed.al_$4.00--edch .....

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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Lillulhusnthboluddoddidodidinlhl

AMERITECH
P.O. BOX 4520
CARQL STREAM, IL 80197-4520

Account Number
708 614-0032 5171

APR 28, 1999

Lilulbshdbadlia el il Ll dednalasddl 9436

CHRISTEL VAN DYKE
18206 66TH AV
TINLEY PARK, IL 60477-4160

AMOUNT
IF PAID AFTER IF PAID ON OR BEFORE
MAY 24.1999.. 95.43 MAY 24, 1999...

PAST DUE CHARGES - $17.43 - PLEASE PAY IMMEDIATELY

‘€. Detach and mail top section with your check payable to Ameritech. Write account number on check. 1
PLEASE ALLOW FIVE DAYS WHEN PAYING BY MAIL OR AT AN AUTHORIZED AGENCY,
Mail paymenis to: Ameritech, P.Q. Box 4520, Carol Stream, IL  60197-4620
708 614-0032 5171

AMOUNT
94.36

CONSUMER SERVICES

BILLING SUMMARY APR 28, 1999
Previous Payments Adjustments Past Due Current Total
Bill Thank You Amoum Charges Amount Due
143.43 126.00 0.00 17.43* 76.93 94.36

” Please Pay Immediately

SUMMARY OF CURRENT CHARGES —
A
Ameritech Local Service n—
For Detailed Charges - See Page 2 ——
MONThIly SEBrViCe ... cv.viiiiierensencanansantatsanransnsos 55.26 —
LOCAI €IS aeveerneaeenenuesnsronsonsesoernernonsaenanes 4.32 —
INformation ChArges ....i.ieeecnennsncrasnaasstnannasnans .30 ——
Other Charges and Credits ....iiceevennecannrsasesnnrnasns 4.86 —
Local, State and Federal Charges .....i:cvcecavncssarsscnans 1.47 _—
Taxes (Fed 1.83 ) (1il 4.54 ) iiiiniiieaaann 6.37 —
Ameritech Local Service CURRENT CHARGES .......cc00ccvneonrs 72.58 —
]
MCI WoridCom o
For Detailed Charges - See Page 5 —
LONGg Distance ......itiinieineranesansananssssannasnassnsa 3.90 —
Local, State and Federal Charges ........... feeereraasanns .06 ———
Taxes {Fed 12 (i B A T .39
MCl WorldCom CURRENT CHARGES ..... trteartnaurntansennngnn 4.35
TOTAL CURRENT CHARGES 76.93




eritech

708 614-0032 517 1 APR 28, 1999

DETAILED CHARGES Page 2

To contact your Ameritech Service Rep., call 1-800-244-4444 AGIS
To request bill balance, payment arrangements, or duplicate

bill copy, call our automated Billing Service on 1-800-873-5501

Repair Inquiries, call 1-888-611-4466

IMPORTANT INFORMATION

Our records show that you have selected AMERITECH as your
presubscribed carrier for all of your IntralATA long dlstance service.

Our records indicate that your primary interLATA long distance company
has changed. Please contact us immediately if this does not agree with
your records.

RATE CHANGE
We want you to know about a rate change that could affect your
bill. Starting May 8, 1999, the charge for changing your long dis-

tance or local toll carrier for multiple !ines on the same account will
be $5.00 per line. Until this increase takes effect, the rate is $5.00
for the first line and $1.70 for each additional |ine changed in one
request. For more info, please call your Ameritech representative.

SETTLEMENT REMINDER

As a current LINE-BACKER/Wire Maintenance (IWMS) subscriber

class member, you may use Automatic Cal Iback, 3-Way Calling, or
Repeat Dialing once free during the "Monthly Service” cycle !isted
below in "Current Charges”. If you do, a $.75 inside Wire Mainte-
nance Svc Pay Fer Use Credit will be on your next bill. This offer
doesn't apply to any service you block or subscribe to monthly.

CALL BEFORE YOU DIG

Each year thousands of buried cable utilities are damaged, causing
service outages and expensive repairs. Help us protect buried
utilities by calling your state ONE-CALL-CENTER - "i1t's The Law".
We will mark the location of our facilities at NO CHARGE. sSimply
cafl one of the following numbers before you dig:

litinois: 1-800-892-0123; Chicago - 1-312-744-7000.

TICKETS NOW ON SALE

Discounted tickets are now available for the Ameritech Senior

Open golf tournament being hetd Juiy 12-18 at Kemper Lakes GOIf
Club, Long Grove, IL. Enjoy a great day at the {inks and see golf
legends including defending champ Hale {rwin. To purchase tickets
or for tournament information call 1-800-SENIOR-1.

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Description Adjustments Payments
1 4-06 Payment 86.00
2 4-19 Payment 40.00

Totals 0.00 126.00




eritech

708 614-0032 517 1

APR 28, 1999

DETAILED CHARGES

See Page 2 for Customer Service Telephone Numbers
CURRENT CHARGES

Monthly Service - Apr 28 thru May 27
Ameritech CallPacK 250. ... .0 vt tverennernonnrsnsnnnanas
L7 I T 2 T I 1 o [
Caller Identification.......o.itieuineersvonnncenannns
Caller 1D DISCOURT. . ... .. vt iivireeennansnnnsanannanss

Line Charge.......vvi ittt ensncnonccansnnnecasonesss
Ameritech Call Control.. .. ... .. neerrnrrnrarnenans
Calling Name Display.......cciieieanreerannneananannns
Premises Wire Maintenance Plans .........vvvvaecnensns
Federal Access Charge .........ciivruevnernassscnnrans
Primary NO PIC Federai Chrg...... ...t ineeiiaraneaann
Primary No PIC State Chrg.. ... . i iiintvsvncccsnannns

Total Monthly Service Charges ........ tasamsssuens aesecee

Page

20.00
2.50
6.00
1.00CR
1.35
9.08
7.95
1.50
3.79
3.50

.53
.06

55.26

Local Calls
Amer itech Cal lPack 250
298 Call(s) were placed this month
250 Call(s) were allowed
48 Cali(s) billed at $.09 each ......cvieveeinsns

4.32

Information Charges
1 Call{s} placed to NameFinder Plus
billed at $.30 each .......... 00 iiirnnrnnnes

.30

Other Charges and Credits
This section of the bill reflects charges or credits
resulting from recent account activity.
1 (nside Wire Mtce Svc Settlemnt ..................

No. Description Qty. Charges

Services Changed on Apr 13, 1999

Charges for Services Added

{Monthiy Charges are Prorated from

Apr 14, 1999 to your Billing Date, Apr 28, 1998}
2 Primary No PIC Federal Chrg ....... P .53
3 Primary No PIC State Chrg ......... L .06

One Time Charges
4 Charge to change
LoNg DIstanCe Carrier ............oviieennenecnsensrns

Total Other Charges and Credits ........c.cnveececmecannans

.42CR

.25

.03

5.00
4.86

3
ACIS




eritech

708 614-0032 517 1 APR 28, 1999

DETAILED CHARGES Page 4
See Page 2 for Customer Service Telephone Numbers ACIS
Local, State and Federal Charges

9-1-1 Emergency System

Billed for Local Government .............. crasae e .75

State Addlitional! ChAarfesS .......iciveeenensncaannsans .05

Equal Access Recovery Charge ........-ccevevecenesssns .08

Number Portability Surcharge..........cviieeeeenennns .41

Infrastructure Maintenance Credit.......ccvevvnenaee. .79CR

State Infrastructure Maintenance Fee. .........oss0.. .32

Municipal Infrastructure Maintenance Fee. .......:u.. .65
Total Local, State and Federal Charges tesssssnsnnnnane 1.47
Taxes

Federal at 3% ......ttiiniirioartertsvensasnaasanaanrnnas 1.83

1IN0 IS B8 7% & . i ittt tveeresornassnsenenaassansns 4.54

TOTAL Amer itech Local Service CURRENT CHARGES 72.58




Y
MCIWORLDCOM.-. 708 614-0032 517 1 APR 28, 1999
DETAILED CHARGES

Page 5*
To question your bill, call 1-800-244-4444. ACIS
For other MCIl WorldCom Long Distance services call 1-800-444-3333.
IMPORTANT INFORMATION
This portlion of your hill is provided as a service to the company
identified above. There is no connection between Ameritech and this
company.
CURRENT CHARGES
Long Distance
Noe. Date Time Place Called Number Code Min Amount
1 3-24 229P TINLEYPARK |L 708 614-0032 DB 1 1.95
FROM TINLEYPARK 1L 70B 614-1481
2 4-14 231P TiNLEYPARK IL 708 614-0032 DB 1 1.85
FROM TINLEYPARK IL. 708 614-8513

Total Long Distance Charges ...c:cssvccursnscocunnnnsaans . 3.90
Local, State and Federal Charges

State Infrastructure Maintenance Fee. ............... .02

Municipal Infrastructure Maintenance Fee. ........... .04
Total Local, State and Federal Charges sesassssmamsanna .06
Taxes

Federal at 3% .....cc. it iiinrinoennntnarennsanrseenns .12

THHINOIS 8L 7% .. ettt ittt e eesan et aesaanns .27

TOTAL MC1 Wor ldGom CURRENT CHARGES 4.35




eritech [ 708614-00325471 | | APR28,1999 |
DETAILED CHARGES Page = 2
To contact your Ameritech Service Rep., call 1-800-244-4444 ACH

To request bill balance, payment amangements, or duplicate
b c%%y call our automated Billing Service on 1300%-6501
Repair Inquiries, cal 1-886-611-4468

IMPORTANT INFORMATION

Our recurds show that you have selected AMERITECH as your
presubscr ibed carrler for all of your IntralATA long distance service.

Our records Indicate thet your primary interlLATA long distance company
has changed. Pleass contact us Immediately If this does not agres with
your records.

RATE CHANGE
We want you to know about a rate changs that could affect your
bill. Starting May 8, 1998, the charge for changing your {ong dis-

tance or local toll carrier for muitiple tines on the same account will
be $5.00 per 1ine. Until this Increase takes effect, the rate Is $5.00
for the first {ine and $1.70 for each addliticnal 1ine changed in one
requast. For more Info, please call your Amseritech representative.

SETTLEMENT REMINDER

#A8: A current LINE-BACKER/Wire Malnten ( IWMS) subscriber
LTHST IONDe r,"""lyou m%mm-' Cal Iba?K"SJWWHTn'_—g

Repeat Dlallng once free during the "Monthly Service” cyecle |isted
below in "lgrrent Charges”. if yeu-do, a $.75 inside Wiro Mainte.
nance Svc Pay Per Use Credit will ba on your next bili. This offer
doesn't appiy to any service you bliock or subscribe to monthiy.

CALL BEFORE YQOU DIS . .
Each year thousands of buried cable utillities are demaged, causing
{service outages and expensive repalrs. Help us protect burled -
utilities by calllng your state ONE-CALL-CENTEA - "It's The taw".

We will aark the location.of our facilities at NO CHARGE. Siaply
call one of the following numbers before you dig:

Itiinois: 1-800-892-0123; Chicago - 1-312-744-7000,

TICKETS NOW ON SALE

Discounted tickets are now avallable for the Ameritech Senlor

Open golf tournament being held July 12-18 at Kemper Lakes GoOIf
Club, Long Grove, IL. Enjoy B great day at the l1inks and see golf
Iegends inciuding defending champ Hale Irwin. To purchase tickets
ar for tournament Information call 1-800-SENIOR-1.

DETAIL OF PAYMENTS AND ADJUSTMENTS

No. Date Descrlption Adjustments Payments
1 4-D6 Payment 86.00
2 4-19 Payment 40.00

: Totals 0.00 126.00

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE
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itech

[ 7osera-00825171 | [ APR 58, 1999

DETAILED CHARGES rage 3
Spe Page 2 for Customer Service Telsphone Numbars ‘ IS
CURRENT CHARGES
wonthly Servica - Apr 28 thru May 27
Ameritoch CablPack 250.........virerrronrrrovanannn e 20.00
call Waiting........... Chathassmareara e naaaa, RN 2.50
Calilar Jdentification...... traseeeas Fitrsesaenanrayune 6.00
Catleor 1D DISCOUNAL. . ccvniinenvecnnneans Peiemaaeaan s 1.00CA
Non-Pubiished Service........civeeevnrunornnannns raeas 1.38
Line Charge.........- eereaena . crerasreesaten 9.08
Amaritech Call Gontrol..... raarerenen srsanarans varaaas 7.95
Calling Neme Display..cvcerieeuisesrsecicvssrsrannnsass 1.50
Premisas Wire Maintenance Pians ............... ceasnee 3.79
Federal Access Charge ....ocevvrevinvnanns cirar e . 3.50
Primary No PIC Federa)l Ghrg.........coinvvvcninuniasns .53
Primary No PIC State CRrg..........cccevicncnns traeras .06
TOtal MOnthiy Service CHATOES ...veuiiicvavavorcacararansns ' 55.28
Local Calis
Amaritech CaltPack 250
298 Call(s) were placed this month
25D Cali(s) were ml towed
48 Cali{s) billed at $.08 each ......cov uaun. . 4,32
3
Informmtion Charges
1 Call(s} placed to NameFInder Plus
bllled at $.30 each ......c.vceninrcrmransanas .30
Other Charges and Credits
This section of the bill refjacts charges or credlis
resulting from recent account activity.
1 Inside Wire Mtce Svc Settiemnt ....,.:....,......... +42CR
N Monthily .
0. Deggriptlon Gty. Charges
Services Changed on Apr 13, 1999
Charges for Services Added
{Monthiy Charges are Prorated from
Apr 14, 1989 to your Billing Date, Apr 28, 1999)
2 Primary Ho PIC Federal Chrg .......1.0cceenes .., 53 .25
3 Primary Mc PIC State Ghrg .........1 . v0eeecea.., .06 03
One Time Charges
4 Charge to change
LONG DIstance CRITIBY ... ierviviacesnvtvatnrcnnnns 5.00
T‘t.' oth.l' ch-r’.. .nd cr.ﬂlt. PP B RA N YRR SRS uraR RS ‘.“

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE




Apr 28 - May 28, 1999

Bill-At-A-Glance

Previaus Bil .36
Payment .00
Adjustments 107
Amourt Past Que 95.43
Currart Charges Fa A
Total Amount Dus $159.54
Amgunt Dus in Full By Jun 23, 1399
CEEE D
Questiona? Call:
Amertitech Locel Servics €123
1-800.244-4444
MCI WorldCom .18
1-800-244-4344
Total of Current Charges 6411

News You Can Use - Simmary

*LOCAL TOLLINFD +LONG DISTANCE INFO

* SETTLEMENT REMINDER *PMCE AEFUND

<RATE CHANGE «TICKETS NOW DN SALE
San “Naws Yau Can Uss  for additional infarmation.

Repair Service: 1-888-811-4468
Automataed Billing Service: 1-800-873-6501
Ralurn botion pertios srath your chesk in ihe sfclosed smalope,

LHMSTEL VAN DYKE Page 10f3
1208 B6TH AV Actanet Namber 700 614-0002517 )
TINLEY PAAK, L GOATI-4163 B¥ling Date  May 28, 1999

Wb S www ametitsch.com

+Ameritech Local Savice Savings 1.00

Savinga datails are reflectad within your bil.

Detail of Payments and Adjustinents

Date Description : Adp otz P
1 530 Late PaymantCharge a7
Totals 107 .00

|

Ameritech Local Service

|

e - 28 thew Jun

Caller 10 Discount 1.00CR
Non-Publishad Service 1.3§
Ameritach Call Control 185
Calt Waiting 5
Line Charge 918
Callwr idamification 8.00
Calling Nome Diaplay 150
Amuritach Calfsck 250 2000
LINE-BACKER® 3N
Primary No PIC Faderal Chrg 5
Primary No PIC State Chrg {8
Fadersl Aceass Chargs 150
Tutel Monthly Sarvice L+
tacel Calls
Amartiech CaliPack 258

157 Calits) were pisced this month

250 Cali{e] wars aliowad

7 Callia) billed at $.08 ench >

Othar Chargos snd Cradita
This aaction of your bil reflects charges and credis resulting irom

sCCOUnt activity.

1 Ingide Wire Mice Svc Semtemnt A2CA
2 Credit for reduced operator
servica charges. {or more

niotmation see News You

Can Use. 4008
Tetal Other Charges and Cradila -HCR
Pwiant Pending

770806140003251743175001003200000094300000159540000016150

!I"Il"llllll"Il]lllllIlllllllIIIHIII”'III”II."I“I'I! 'I

AMERITECH
P.0. BOX 4529

CARQL STREAM, IL  B0157-4520

CHRISTEL VAN DYKE
18206 66TH AV
TINLEY PARK, il 804774180

Account Numbaer
708 514-0032517 {

May 28, 1998

Past Due Charges - $95.43 - Picase Pay Immediately

$161.50

Amaunt if Paid
AFTER Jun 23, 1993

Amount f Paid ON or
BEFORE Jun 23, 1999

$159.54




Ameritecl Local Service

Leeal Toll
Ho_Oam TVime Plucs Called Number _ Tode Wen

emired Calls

1500 TM0PCRMOINT BN 21O 820040 E 1 A

Local, Stwte amd Fodernl Charges
3-1-1 Emergency System

Biled for Local Government i
Municipal infr M Fou 55
Surte infrasTucusre Maintenancs Fee 2
Equal Access Recovery Charge ]
State Additional Charges 05
Mumber Parmbility Surcharqe 4
Infrastructure Muintmance Credit TSCR
Tated tacal, State sad Fedaval Charges 1N
Taxes

Fadaral a1 3% 1.55
lincis st TH an
Tatel Taxne 542
Tetal Ametitnck Lacal Servica Chamgw 1.9

CHMSTZL, vAN OYKE
10208 BETH AV
TINLEY PAAK, LLGATT-A16)

Page 20f31
Accenat Namber 703 6140032 517 1

Sty Dame My 23, 1999

MNews Yon Can Use

LOCAL TOLL INFO
Qur racordn shaw shat you heve AMERITECH
8 your carrief for local Lol service.

LONG DISTANCE INFO

Qur records indicate that you have chosen notto have 8

long dixtance compary.

SETTUEMENT REMINDER

At o Surremt LINE-BACKERANire Maints: {IWMS) subscrib
claga bat, ¥ v use A ic Callback. 3- Wiy Caling, of

Rapast Dialing once free during ta "Momthiy Service” cycle livead
n "Amariteth Lotal Service’. 1f you do, 8 3.75 Inside Wire Mainte-
nance Sve Pay Per Lise Credit will be on your pext bik. This offer
doasn't apply to any survice you block or subecribs to monthly.

PRICE REFUND

A recent liinols C: ¢e Commission ruling reduced charg:
Tor thia following typas of cally: Person-to-Person, Collact calla
billad to a third number and requests to verily or intemunt 8 busy
ling, Your bill includes 8 40 credit reguiting row this rsm
reduction.

RATE CIANGE

W'e know syery charge on your phoens bill is important o you

36 Wt Wanted 1 maka sure you know that e rate for your
Ameritach Privacy Manager sefvice will incressa from $396ta
S4.45 starting July 1, 1999, Amerimch Privacy Manager stoos
uniderifiad calis and mosttalemarieting calls bafore your phona
evan bings,

TICKETS NOW ON SALE

Lookiewy tor the perfecy Fathar s Dy gift? Trestnim o the
Amaritach Senior Open golf tournsment an July 12-16 at Kemper
Lakes Goli Club, Long Growe, L. Cnjoy & great day atthe hnks snd
sen goll nangs e ¢atending champ Hale bewin. Call
1-800-SENIOR-1 for ticket snd tounsament iformanion.

CALY-LIPOS W WHYL ATTNIL
AV HLY9 90ZBL

DIAD NYA H3LSIHHD
------------ T 308 iy -

|‘I“lll‘lIlI‘l‘l!l"l!‘}‘l'“\l\il\l\‘l]l‘illlllllll l“""l'



ZHASTIL VAK OYKE Page 30fd
- ‘j‘" 1E205 G6TH AY Accoam Nwmber 708 6140007517 1

MCI WORLDCOMS.. T KLEY PAAK, 1L ENTI-160 Billing Date May 28, 1999

Onegtionst  1-800-244-4444

Important Informatian

This portion of your bl is pravided a3 » service to the company
identified sbova. There in no connection batwean Ameritach and
thiz campany. Plessa review all charges appessing within this
section. Any questions or concemns ragarding charges for this
company should be refemed immediately to the number shown
above. As 2 service t our customers, Amaritach printy the biling
infarmation and collects payments for the company listsc sbove.

Long Distance

No. (Oate Tims Piace Called Number Ceds Min
Iwinlzed Cails

t 507 I2P TINLEYPARK IL 708 814-0032 DA i 1.8

FROM TINLEYPARK I1. 708 532-5888

Kay for Calilag Codex:
B Coliect 0 Day
Local, Stwte wad Federal Charges
Municipal Infrastrucure Maintenance Fag n
State infrastructure Maintanance Fes o
Total Local, State and Fedaral Charges o
Taxes
Fedaral ot 3% 06
Hinois at 7% Al ]
Total Tanes n
Tota) MCI WaridCom Charges n

For cthar MCl WorldCom Long Distance services call 1-800.-444-3333_

an




CHRISTEL VAN DYKE Page 3 of 3 .
18206 66TH AV Account Nimber 708 614-0032 5171

TINLEY PARK, IL 604772160 Billing Date May 28, 1999

Questions? 1-800-244-4444

mcl WORLDCOM% F e

Important Information

This portion of your bili is provided as a service to the company
identified above. There is no connection between Ameritech and
this company. Please review all charges appearing within this
section. Any questions or corcerns regarding charges for this
company should be referred immediately to the number shown
above. As a service 1o our customers, Ameritech prints the billing
information and collects payments for the company listed above.

Current Charges

Long Distance
No. _Date Time Place Called  Number Code Min

Itemized Calis

1 5-07 229P TINLEYPARK IL 708 614-0032 DB 1 1.95

FROK TINLEYPARK IL 708 532-0886

Key for Calling Codes:
B Coltect D Day
Lacal, State and Federal Charges : ) %)
Municipal Infrastructure Maintenance Fee 02 s g
State infrastructure Maintenance Fee o1 /o~ g o0— & 7 7 3 d’?/c _
Total Local, $tate and Federal Charges ] . ¢ p/ ,ﬁ
Tones }{; e Wi / / ﬁ)o_jL sl O
Federal at 3% 06 _
linois at 7% 14 /l/ O ON €.
Total Taxes 20
Tota! MCI WorldCom Charges 2.18

L5 Printed on Recycleble Paper

For other MC| WorldCom Long Distance services calf 1-800-444-3333.

u0ez-1 (3/p9)




Msy 29 - Jun 28, 1999
Previous Bill 168.64
Paymant 60.00CA
Adjustments 1.03
Amount Past Due 100.67
Cutrent Charges 63.68
Total Amount Due $170.25

Amount Qua in Full By Jul 22, 1990

Questions? Calk:

Amsritech Local Sarvice 69.68
1-800.244.4444

Total of Current Charges 69,88

News You Can Use - Sununary

«LOCAL TOLL INFO s LONG DISTANCE INFQ
* SETTLEMENT REMINDER
Sar ‘Naws You Can Use’ for additional ndamagon.

Repair Service: 1-888-611-3466
Automated Billing/Payment Arrangements: 1-800-873-5501
Rsturs boliom portinn with your sheck in ihe enclestd siaraiops,

CHAISTE, VAN OYRE Page 102
18208 B6TH AY Accoust Number 703 614-0037 517 1
TINLEY PAAK, IL 604774160 Biling Oas Jun 20, 1998

Weh 3ls www emeniach.com

+ Amerimch Locsl Service Savings 1.0d
Savingy details era reflected within yous bill

Detail of Payinents and Adjustiments

ham
Data Descripion miy P
1 &01 Paymant o.m
7 629 Lats Paymant Charge 13
Totals 153 a0
Moathiy Sarvice - Jun 24 thra Jui 27
Caller D Discount 1.00CA
Noa-Fublished Swrvice 1.35
Amuritach Call Controd 745
CallWaiting 1.50
Line Charge 908
Caller idantification 650
Calling Nama Gisplay 150
Ameritach CalPack 250 .00
LINE-BACKER® k9, }
Primary Na PIC Federal Chrg .53
Primary No FIC State Chwg .06
Taderal Accass Charge 150
Totnl Manthly Servics =5
Laeal Calls
Amsritech CallPack 250
318 Callis) ware placed this momh
150 Caltts) warn showst
68 Calfa) bilted at S0 anch 5.
Intarmetion €
1 Cailia} placad 1o 14555-1212
1 Callis) billed a1 5.75 aach 75
2 Callts) placed to NameFinder Plus
bibed 2tS.30 sach b
Total Information Chargas 13§

Othar Chnrges and Condits

This secton of yow bil reflects charges and credite resulting from
BCGOUMT ACTvity.

1 inside Wirs Mice Svc Setdamnt HE

??080L1400032517492070010032000000959540006017025000001 7226

'I"II" LI Ill”llll‘lllllll III IIIIIIIIHI" ll[lll"llllllllf

AMERITECH
P.C. BOX 4520

CAROL STREAM, IL 601974620

CHRISTEL VAN DYKE
18206 66TH AV
TINLEY PARK. IL 804774160

Account Number
708 61400326171

Jun 28, 1998

Past Due Chorges - $100.57 - Please Pay Immediotciy

$172.26

Amount if Paid
AFTER Juj 23, 1989

Amount if Paid ON or
BEFORE Jul 23, 1599

$170.25




CHMSTSL VAN OYKE Page 2012
, 10208 86TH AV Acceant Nersber 708 614-D002 517 1
® Ameritech. TINLEY PARK, ILGMTI-A16) OBting Dste Jun 28, 1909

Ameritech Local Service

$-1-1 Emergency Systam

Billed for Lecel Government 75
Wunicipal iInlrasnucwrs Maintshance Fee B
State Infrattructure Maintensnce Fes H
Equal Acceas Recovery Charge i}
State Additionad Charges 05
Number Pornbility Surcharge A4l
Infrastcture Muintenante Credit J90R
Towd Local 34wte ned Fadersi Champes 1.4
Taees

Federal ot 3% 1.7%
inois at T% LK}
Tont Taxes &1
Totel Aweritsch Local Setrice Charges -1
LOCAL TOLL INFO

Qur racords show that you have AMERITICH
3 your carmier for local ol service.

LONG DISTANCE INTD
Qur records indicate that you heve choren notts have s
long diswnce company.

SETTLEMENT REMINDEA

As s o UNE-DATKTIVWire Mai 1TWWIE) sybscriby
clrss mambar, you mey use Automatic Caflback, 3-Way Calling, or
Rapeat Dinking once ires during the Monthiy Servies” cycie listed
i Amaritech Local Senvict’ [ you da_ 8 5.75 Inside Wire Mainte-
nance Svc Pay Por Use Cradit wall by on your next bill. This affer
dowwn’t apply Yo any service you block or subscribe 1o monthy.

CILILLROS W “NUVd ATTNEL
AV HL99 90281

THAQ NYA 13LSIHHD
............ Wiy )L ---
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Jun 29 - Jul 28, 1999
Previous Bill 170,26
Paymant - Thank Youl 17025CR
Adjustments .00
Balance .00
Current Charges 1,02
Tots| Amount Due $81.02

Amount Oue in Full By Aug 23, 129%

Billing Summary

Questiona? Call:

Amaeritech Local Sarvice 78483
1-000-244-4444

MC1 WaorldCom 219
1-800-244-444

Total of Currsnt Charges 81.02

News You Cuan Use - Swimimary

*LOCALTOLLINFD +LONG GISTANCL INFO
+REGUIRED PROGRAMS * LOWER USAGE RATES
Ses "News Yau Can Lige’ for ndditionai intormatian.

Aepair Service: 1-086-811-4465
Automated Billing/Payment Arrangements: 1-800-873-5501
Rewen BOUSM purtian with your chesk i the encroaed srveieps.

CHMSTEL VAN DYKE Pagn 1013
1B BATH AV Accous Nmmber 108 B14-0MZ517 1
TINLEY PASK, ), GO4T7-4160 Ditiing Dam  Jul 8. 1998

Web 3l www.amermech.com

Detail of Payments and Adjustments

am

No. Date {lescript justments __ Peyments
1 747 Payment 100:00
2 7-24 Payyment .15

Totsla i 17028

Ameritech Local Service

Monihly Service - Jul 28 thru Aug 27

Non-FPublished Service 1.2
Amaritech Cali Control 795
Call Waiting 125
Line Charge 908
Caillar Identification 500
Calling Nama Display 150
Ameritach CallPack 250 20.00
UNE-BACKER® M
Primacy No P1C Feders Chrg 5
Primary No PIC State Cheg .08
Faderal Azcess Charge as0
Tatel Monthly Service M
Lacal Calls
Ameriiech CaliPack 250

376 Call(s) ware placed this month

260 Calits) wars allowed

125 Cali{a) billed 21 5.09 sach i1
{ntormstice Charges

2 Cali{s} placud to 14411
A Call(s} piacd ta 14555112

6 Call(s) bitled a1 $.75 2ach 150
| Calts) pinced to Namefinder Pluy
bilted 0t5.X) sach 30
Taini iniarsation Charges "

Oihas Chargas snd Cradits
This section of your bill raflects charges and credits resulting from

account acovity.
lem

Monihiy

Bill reflocts a dacresse of
£02in your Monthly
Service charges, Charges are
proratad from Jun 1, 1996
theu Juid 27, 1999
1 Monthly Service GACR
IMonthly Chargas arg Prarated from Jul 16, 1999
10 your Biling Dats, Jul 28, [999)
2 Monthiy Service 50 19CR

Paisnt Pending

770806L4000325174?23L0010032000000000000000081020000008213
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AMERITECH
P.O. BOX 4520

CAROL STREAM., IL 501974620

CHRISTEL VAN DYXE
1B20& 86TH AY
TINLEY PARK, IL 604774160

Amount if Paid
AFTER Aug 23, 1998

$82.13

Account Number
7088140032517 1

Jul 28, 1999

Amount if Paid ON or
BEFORE Aug 23, 1999

$81.02




» Ameritech.
Ameritech Lacal Service

(ther Churpen sod Crodits - Contivued
ftom

Monthly

o Seripti Quant Charges

1 Inside Wice Mtce Svc Settlemnt AR
Twtel Othar Chorges nnd Cradite = ]

Lecy, 3t aed Fadersl Chiarges
3-3-1 Emargancy System

Billed for Locsd Govemment
Municipal inkamrucwre Maintansnce Fes
Suata Infraswuctace Muintenance Fes
Equal Access Recovery Charge

State Additional Chargax

Numbar Portebility Surchargs
Inirasructurs Maintsnance Cradit

Total bocal Sta amd Faderal Chamee

y=eenyy

Taxse
Fedaraiat 3%
Hincin at7%
Toted Tanes

B Ba:

Totel Ameritmch Lacel Servica Chargss

News You Can Use

LOCAL TOLL INFO
Cur racords show that you have AMERITECH
2 Your caeTior for local tol service.

LONG DISTANGE INFQ
Our racords indicate that you have chasen notta have 3
lony dismncE company.

REDUIRED PROGRAMS

Sin canta per kine of your monthly sarvica charge provides
telacommumcations rogramy (or porscivs who are deaf or hard-of-hasring,
and thaze who have voics disabilities. The pregrams s1e requirad by

state snd faderal lnw, and are adminixtered by the |ikncis
Teiscommunications Accatt Corpsration on baheif of all local wiephone
companies i Winois.

LOWER USAGE RATES

Ameritach ia lowering rates on several rasidental services. Eecyve
July 14, 19991gcel usage rates for Bands A & B calts have bean reduced,
Caller 1D rates have decreased by $1 per month and vanious athar
feasres have been reduced by £ 25/ manth. Mua, non-published snd
non-ated ratas have aiso been reduced. Muhipls festure discount have

CHAISTEL YAN DYKE Page 20l3
W08 BETH AV Accoust Nwber 108 BI-DITI 5171
TINLEY PAAK, I, GOAF7-4163 Billlng Daw Jul 24, 1999

09UFLLPOS 1 “NHYd ATTNIL
AV HL99 80Z8L

IAAG NYA T2LSINHD
--------- S A RLTC
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